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Title: 

Effects of Internal and External Factors on Driver’s Mental Workload 

 Summary: 

Although many researchers have studied the characteristics of mental workload for a long 

time, there is still a lot of unknown regarding mental workload. This study aims to 



explore the factors in increasing driver’s mental workload with consideration of internal 

and external factors as well other factors such as experience. To achieve the aims of the 

study, three experiments were designed and conducted. Through the experiment, three 

groups of data been collected namely: (1) Physiological, (2) Performance and (3) 

Subjective measurements. Through the results, mental workload seems to be directly 

affected the performance. It is contradictory to previous study about the relationship 

between mental workload and performance. 
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